
The Silver Guard Series
Products for the Products for the 

Senior Life/Final Expense Markets
Using the INSpeed Enrollment 

Process



The Baltimore Life Companies

• Insuring America since 1882
• $800 million in assets
• Niche Middle Market Customers• Niche Middle Market Customers
• Mutual Insurance Holding Co. 
• Retain Independent Nature of Company
• IMSA Certified



The Final Expense Market 
“The Graying of America”

On July 1, 2004
• 36,300,000 Americans age 65 and older
• 4,900,000 Americans age 85 and older 

Growth ProjectionsGrowth Projections
• 70,000,000 age 65 and older in 2025
• 86,700,000 age 65 and older in 2050

Age Segmentation
• Ages 65 to 69 27% Ages 70 to 74 25%
• Ages 75 to 79 22%    Ages 80+ 26%
• Information from the 2000 US Census Data and analysis by MapInfo, a Troy, NY based research 

firm.



The Exploding Senior Market
What do we know?

• Many seniors have limited assets and little or no  
permanent life insurance  - 76% owned no life 
insurance

• Many have consumer and credit card debt 
• Many are taking out mortgages / home equity loans
• Many are concerned about the escalating cost of 

funerals
• Many are raising grandchildren – 5,600,000 

grandparents have grandchildren living in their 
homes.

Source: LIMRA International 



Silver Guard I 
(Level Death Benefit)

• Whole Life policy - Non-participating 
• Full and immediate death benefit - Day 1
• Guaranteed Premiums & Death Benefits
• Non-cancelable• Non-cancelable
• Issue ages 40 - 80 / Age last birthday
• Face amounts $2,500 min. & $20.00 / mo.

– $25,000 max. ages 40 - 75; 
– $15,000 max ages 76 – 80

• Premium Modes; Monthly Bank Draft, Qtr, SA, 
Annual



Silver Guard I
(Level Death Benefit)

• Life Pay and 10 Pay options

• Accidental Death Benefit option available for life pay 
option only

• $1,000 cash draft feature• $1,000 cash draft feature

• Simplified Underwriting / Jet Issue

� NO exams, NO blood or HOS, NO APS
� MIB
�Applicant must answer “NO” to all health questions 

in Part I and II of the application for insurance.



Silver Guard I
(Level Death Benefit) 

• Over 70% of cases approved at point of sale 
using INSpeed

• Issued policies mailed within 48 hours of • Issued policies mailed within 48 hours of 
approval



Silver Guard II
(Graded Benefit Life)

• Whole Life policy - Non-participating 
• Graded death benefit

– 25% in first policy year
– 50% in second policy year
– 100% thereafter
– Full death benefit in the event of an accident starting at issue

• Guaranteed Level Premiums
• Non-cancelable
• Issue ages 40 - 75 / Age last birthday
• Face amounts $2,500 min. & $20.00 / mo.

– $15,000 max
• Premium Modes; Monthly Bank Draft, Qtr, SA, Annual



Silver Guard II
(Graded Benefit Life)

• Life Pay option only

• $1,000 cash draft feature

• Simplified Underwriting / Jet Issue• Simplified Underwriting / Jet Issue
� NO exams, NO blood or HOS, NO APS

� MIB

�Applicant must answer “NO” to all health questions in 
Part I and no more than one (1) “YES” in Part II of the 
application for insurance.



Silver Guard III
(Return Of Premium)

• Whole Life policy - Non-participating 
• Return-of-Premium

– If death occurs in the first three (3) policy years, 100% of the 
premiums paid plus 6% simple interest is returned to the 
beneficiary.beneficiary.

– 100% of face amount is payable if death occurs in yr 4 and beyond
– Full death benefit in the event of an accident starting at issue

• Guaranteed Level Premiums / Same premiums as SG II
• Non-cancelable
• Issue ages 40 - 75 / Age last birthday
• Face amounts $2,500 min. & $20.00 / mo.

– $10,000 max
• Premium Modes; Monthly Bank Draft, Qtr, SA, Annual



Silver Guard III
(Return Of Premium)

• Life Pay option only

• $1,000 cash draft feature

• Simplified Underwriting / Jet Issue

� NO exams, NO blood or HOS, NO APS� NO exams, NO blood or HOS, NO APS

� MIB

� Applicant must answer “NO” to all health questions in 
Part I. You do not need to answer questions in Part II 
and III.  



In-Bound Phone 
Verification Process for 

Silver Guard Paper 
Apps.



In-Bound Phone Inspections for 
Paper Applications

• Used when paper applications are completed 
by the agent

• Applicant must contact the call center at • Applicant must contact the call center at 
877.909.7260 to complete the interview

• Call center hours 10:00am-10:00pm EST, 
Monday through Friday

• Same process that exists today.
• Most applications should be enrolled using 

INSpeed



Faxed Application Program

• Fax application and copy of check 
representing first bank draft premium to 
866.892.6428.

• High quality fax is required to assure legibility • High quality fax is required to assure legibility 
of information and form numbers.

• Fax all forms required including replacement 
notices and state disclosures.

• The applicant’s pre-notice and conditional 
receipt should not be faxed since it must be 
given to the client.   



Final Expense
Made Simple

INSpeed® technology allows you
to secure client approvals
at the point-of-sale with

One call and no paperwork!

Forget the old-fashion way of completing paper applications
for final expense sales!
INSpeed® offers:
• Silver Guard application competed over the phone
• Rapid commission payments
• Underwrite case immediately
• Instant approvals
• Policy mailed within 48 hours
• No paperwork!
• Voice Signatures! 



INSpeed: Automated Issue 
Process

• Electronic Application with automated underwriting 
for simplified issue apps
– Web-Based
– Agent and client work with a call center agent to – Agent and client work with a call center agent to 

complete the application in 17 minutes on average
– No Illustration is required (Simplified Issue) 
– No incomplete applications 
– Call is recorded with a voice recognition 

signature(s)
– Automated issue decision for 70%-75% of cases
– Minimal administrative processing



INSpeed Processing 

Client & Field Agent

Internet
Policy Administration

Direct

MIB-Web Direct

Call Center Browser IE 800#

Affinity Groups

INSpeed
e-Application

& e-Underwriter
Voice Signature 

Capture/Call Recorded

Policy Administration
Agent Validation

Policy number
Existing Policy Search
New Business Jet Issue

Underwriting
Print Application & Policy Pages

Delivery



Call Center Details
• Phone Number:  1.888.BLC.EAPP (252.3277)
• Call Center Hours:  10am-10pm EST Monday-Friday
• Complete sales process and medical pre-qualification 

in advance of calling the call center. 
• Agent will be asked for their full agent ID#• Agent will be asked for their full agent ID#
• Agent will need to provide the call center rep with 

face amount, DOB, gender, mode of premium, 
method of initial premium payment, client data, 
beneficiary info, payor/owner data (if applicable). 

• Provide the client with the Notification and Disclosure 
Statement prior to the call (form 7640).

• For all PA apps, form 1589 must be completed and 
presented to the client prior to the call.



Call Center Details (continued)
• If a replacement is involved, the state replacement 

forms must be completed by the agent and sent to 
the Home Office.  

• NO coaching of the applicant during the enrollment 
process should occur by the agent, the applicants 
friends or family members friends or family members 

• If there is an owner or payor other than the insured, 
they will be required to participate on the call for 
signature.   

• If the premium mode is monthly bank draft, the initial 
premium can be paid by check draft or credit card 
during the enrollment process.  

• If the premium mode is Quarterly, Semi-Annual or 
Annual, the initial premium can be paid by credit card 
or check (mailed to the HO by the agent).  We will not 
issue the policy until the check is received.



Call Center Details 
(continued)

• The call center representative will ask the client the 
questions in Part 1-3, Replacement section, APL and 
bank information (if applicable).  

• Make sure the client has ready payment information • Make sure the client has ready payment information 
for their checking account or credit card.



INSpeed Enrollment Interview











Accidental Death Benefit only available
on SG I Life Pay in states were approved.







































In certain states that comply with the NAIC replacement 
regulations, this question will appear.  The answer should be YES.
Submit form 7296 NAIC



No future draft, first draft immediately



Future draft day, draft first premium immediately



Future draft day, NO immediate draft











If the agent ID number begins with 015,
this question will appear.













Additional Baltimore Life 
Products

• Level Term
– 10, 15, 20 and 30 year
– Guaranteed premium and Death Benefit
– Face amounts starting at $50,000 
– No policy fee and level renewals years 2-10

• Decreasing Term• Decreasing Term
– 15, 20 and 30 year
– Face amounts starting at $50,000
– No policy fee and level renewals years 2-10
– Very competitive older age and tobacco premium rates

• Whole Life 
– Issue Ages 0-80
– Face amounts at ages $10,000 0-18; $25,000 19-39 and

$10,000 40-80
– Riders available on insured, spouse and children



For More Information:

Contact:  Garry H. Voith, CLUContact:  Garry H. Voith, CLU
National Accounts Sales Vice 

President
800.628.5433, extension 6670

garry.voith@baltlife.com 


