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Simplified Critical Illness Electronic App

Begin by clicking Create New 
Client.

The yellow boxes are required 
information to continue.

Choose product type: Critical Illness

Choose the Product: 
Simplified CI.

Click the drop-down box for 
the application State.

To access the Simplified Critical 
Illness E-application, log onto 
https://assureLINK.assurity.com.

Click on the Simplified CI product 
page on the left and then click the 
E-app link at the top of the screen.

In the left column, click 
Continue to Application.

Policy Form No. CI-005
Form No. 15-085-02241

To complete an e-application with a valid electronic signature, the applicant must have the ability to receive 
documents electronically and be able to access (open) the documents electronically. To do this step, the 
applicant needs to have a computer or at least an email address. The application should not be sent to an 
agent’s email address for the applicant’s e-signature. If the applicant does not have the capacity to do 
business electronically, then a different method should be used to take the application.
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On each page, the yellow 
areas indicate an item 
that must be answered in 
order to continue.

You can navigate through the 
pages either by clicking the 
“next” button or by clicking on 
any of the pages.

Enter the Primary Insured
information. When you check the 
Spouse or Child boxes, there will be 
questions later on that correspond to 
these choices.

Depending on how the questions are answered, a box may pop up 
for further information or instructions.
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These questions pertain to 
relatives of the applicant. 

NOTE: The question involves 
two or more blood relatives 
with the same condition.

If you click Yes to either question, a 
popup window will appear to 
choose to whom your answer 
refers. 

If for the spouse, he/she may be 
disqualified; if for the primary 
applicant, the application may be 
terminated.

The next questions pertain 
to the medical history of the 
applicant.

After answering the medical 
questions, the form continues 
with basic client information.

Eligibility Questions (2)
Continue qualifying 
questions. Refer to the 
list provided.
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Complete all yellow boxes. 

Applicant must have an email address in 
order to complete the electronic signature 
process. This email address should not be  
an agent’s email address.

Complete the Rider Information.

Spouse’s name has been inserted 
into the form.

Spouse must have a Social 
Security number and an email 
address for the e-signature 
process to continue.

When an amount is collected, 
the box pops up to fill in from 
whom it was received.
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When Bank Withdrawal is chosen, the 
next page is for bank information. 
When Credit Card is chosen, the next 
page is for credit card information. 

Click Beneficiary to add 
information needed.

Agent information must include the 
email address for the electronic 
signature process to continue.
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Almost done. But you have forgotten some 
items (shown by a red ? along the left-hand 
side of the page). 

Just click on the incomplete pages to return 
to them and complete the information.

OK, now you have 
completed all the 
questions. Click “Lock 
Application” to proceed 
to the e-signature 
process.
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All entries have been 
locked. Read all 
instructions and 
warnings. 

Any required forms will be 
listed. 

Proceed to enter the 
agent information for this 
application.

A PDF form that was listed as a 
requirement is opened. Notice the 
yellow signature box. This form 
must be printed, signed and given 
to the applicant.
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At this time, e-Sign by email is the only choice, or you can 
print and “Wet Sign.”

Choose your PIN number that will be used 
on all e-applications you submit. This will be 
the number that you use when you receive 
the email notifying you that your client has 
signed the app. 

It is not recommended that a PIN is 
chosen based on client’s SSN, DOB, etc.

This email will be sent to your client. 
Input any personal message to be 
included. Then click Send Message.
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This message will come up to let 
you know your email was sent.

This is the email that will be 
sent to your client. They will 
click on the blue “click here”
link to begin the e-Sign 
process.

The security log-in uses the 
last four digits of their Social 
Security number as their 
PIN.

Your client should read the 
conditions and click the yellow 
box. Then the Agree or Decline
boxes are activated.
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You cannot have two sessions 
open at the same time.
If you are having difficulty 
opening this page, please close 
all browsers and try again.

If the client has difficulty opening the 
system, they may need to close all 
other internet connections they may 
have open.

Next, the client will need to read and 
agree to the Electronic Signature. 
Again, clicking the yellow box will 
activate the Agree or Decline buttons.

The client can now view his/her 
application and consent.

When the client clicks the View Your 
Application button, the Decline or 
Continue buttons are activated.

The applicant can now review 
the completed application as 
submitted by the agent.
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The client can now e-Sign the 
application. The client clicks the yellow 
box first.

Then the client clicks either the 
Cancel or Submit buttons.

Once signed, the applicant can 
view the application.

This is how the signature will 
appear.

An email will also be sent to the 
broker letting them know that the       
e-Signature process can now be 
completed and submitted.
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The writing agent will log on and 
follow the same steps as the client to 
sign and view the application.

When everything is completed, the agent 
will click the e-Submit Application button. 
This will send the application to Assurity 
for processing. Your signature will be 
added at that time. 

Only click this button once!

Once the application has been 
submitted to Assurity, the broker will 
be taken back to the AssureLINK site. 
The application has successfully been 
submitted with all the necessary           
e-Signatures.


